s LICENSING

Licensing Services Manager 1
Olympia, Washington

Range 53: $3,631 - $4,770 per month (DOQ)
Open 10/3/2008 to 10/22/2008

AGENCY INFORMATION

The Vehicle Services Division provides licensing, regulation, and revenue collection for the protection
of and service to the public.

THE OPPORTUNITY

As a Licensing Services Manager 1 (LSM1), you will use your presentation skills and technical
knowledge to present ideas and address questions regarding licensing laws and policies to informal
and formal groups of 25-200 people. You will also provide professional expertise through your
technical writing skills. As part of this job, you will negotiate agreements with stakeholders and other
government agencies and you may testify at legislative hearings. Since you will be responsible for
directing the work of your team of 12 skilled professionals, you also will be responsible to develop
training plans for your staff who in turn will provide critical training, auditing, and technical support
related to vehicle/vessel title and licensing laws, rules, policies, and procedures to licensing operators,
financial institutions, and dealer associations statewide.

In this position, you will use your skills to analyze legislative bills, determine how those bills will impact
DOL work areas and communicate those impacts to internal and external customers. You will use
your expertise, experience, and leadership skills to accurately interpret laws, rules, and policies, and
independently determine when exceptions to established department policies can be approved.

We find that our most successful employees in these positions have typically had experience
supervising staff and managing relationships to accomplish work objectives in a fast paced
environment. In addition, they will have had a history of easily acquiring and applying a broad range of
technical and business knowledge in a short amount of time.

This position requires statewide travel (5%). Use of a state vehicle is available. Incumbents for this
position must also maintain the highest level of confidentiality at all times and be willing to work with
hostile clients or customers.

Interested?
This is an incredible position in a highly sought after team of professionals who are known for their
quality, reliability, and service. If your experience has prepared you to become one of our team

members, please click on the link below to apply.

Our selection process is competitive and you will be contacted for further information if your
gualifications and our requirements match.



For more information and the application process, please go to www.careers.wa.gov and enter
in *14301*

If you need any further information regarding this great opportunity, please contact:

Jeanne Wright

Human Resource Consultant
360-664-1484
jwright@dol.wa.gov




